
SOLENNE
Model Withdrawal Form

Standard Withdrawal Form

Complete and return this form only if you wish to withdraw from your order, in accordance with your 
right under the EU Consumer Rights Directive (2011/83/EU).

To:

Solenne
50 Calcarului Street, Brașov, Brașov, Romania, 500271
orders@amethyst-jewelry.com
+40 773 938 321

I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of sale of 
the following goods (*):

Item(s) ordered: _______________________________________________

Order details

Order number: _______________________________________________

Ordered on: _______________________________________________

Received on: _______________________________________________

Consumer information

Name of consumer(s): _______________________________________________

Address of consumer(s): _______________________________________________

Email address: _______________________________________________

Signature

(only if this form is notified on paper)

Signature: _______________________________________________

Date: _______________________________________________

(*) Delete as appropriate.

Please note: submitting this form is one valid way to exercise your right of withdrawal. You may also 
withdraw by any other clear statement, including by email to orders@amethyst-jewelry.com, or via 
the electronic withdrawal function available on our website.

What happens next
Once we receive this form (or another clear statement of withdrawal), we will send you a 
confirmation by email without delay. You have 14 days from your withdrawal notice to send the 



goods back to us. Your refund, including standard delivery costs, will be issued to your original 
payment method within 14 days of us receiving the returned goods or evidence that they have been 
sent back, whichever is earlier.


